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Domain Name Registrations & Transfers

The information in this guide is provided for your convenient reference only and is based on a typical user’s system set up. Because individual users
may have unique system set ups and software configurations, Allstream does not guarantee that you will get the results you expect. If you have any
concerns you should only proceed with the assistance of an expert software technician of your choice. Allstream assumes no responsibility or liability
whatsoever for any loss or damage which may result from the registration and transfer of your domain name as discussed in this guide. By proceeding
with this set-up, you assume all risk of loss or damage. (© MTS Allstream Inc. All rights reserved.)
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Introduction

Welcome to Allstream Small Business. We wrote this document to help our customers get the
most out of their telecommunications services. While we do have excellent people available to
provide technical support, we have designed our system to enable our customers to control their
own systems easily and effectively.

Domain Names

Creating a New Domain Name

Allstream representatives will create a new domain name for you; however, there are a few steps
that you need to complete before we can register your domain name.

1. Select an available domain name under the desired top level domain (a top level domain is,
for example, .ca or .com). Domain name availability can be tested at
http://www.mts.ca/nationaldomain/

2. Contact Allstream Small Business to request the domain name. A Sales representative will
send you a letter of authorization (LOA) form that must be completed before Allstream Small
Business can create your domain name on your behalf.

3. Complete the letter of authorization form and send it back your Allstream Small Business
Sales representative.

4. Allstream Small Business will confirm that your domain name has been created.

Note: Domain names under the .ca top level domain require a couple of extra steps. If you
request a .ca top level domain, CIRA (the organization that manages the .ca top level
domain) will send you an email requesting that you confirm that you are actually the owner of
the domain that is being registered. You must respond to this email before the .ca domain
can be registered by Allstream Small Business. If you do not respond to the email then your
.ca domain will not be registered. Please note that you do not have to pay CIRA any
additional charges to register a .ca domain.

Transferring a Domain Name (.com, .net, .org, etc.)

If you already have an existing domain name, you will need to transfer the domain name
registration from your existing service provider to Allstream Small Business. The domain name
transfer must be completed by the domain name owner and can not be completed by Allstream
Small Business. If required, one of our representatives will be able to assist you in transferring
your domain name.

To perform a domain name transfer:

1. Contact the company that your domain name is currently registered with, and ask them for
the domain name transfer authorization code. Most domain registration companies have the
ability to request the domain name transfer authorization code online.

Note: If you do not obtain this code you will not be able to transfer your domain registration
from your current service provider to Allstream.

The information in this guide is provided for your convenient reference only and is based on a typical user’s system set up. Because
individual users may have unique system set ups and software configurations, Allstream does not guarantee that you will get the results
you expect. If you have any concerns you should only proceed with the assistance of an expert software technician of your choice.
Allstream assumes no responsibility or liability whatsoever for any loss or damage which may result from the registration and transfer of
your domain name as discussed in this guide. By proceeding with this set-up, you assume all risk of loss or damage. (© MTS Allstream
Inc. All rights reserved.)
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2. Go to: http://www.mts.ca/nationaldomain/

2} Allstream Domain Name Registration - Microsoft Internet Explorer provided by MTS Allstresm & |D|ﬂ

File Edit ‘“iew Favorites Tools Help | #
@Back - e T @ @ @ ‘pSearch *Favorites @‘ @v & - D ﬁ
Address I@ http: e, ks, cafnationaldamaing j 1 Go | Links **

My Internet T | Site Map | Contact Us !

A small business
EYI = a0l ic/ccommunications

Domain Name Registration

Flease enter the desired domain name below to check for availability:

Domain Name: I . I.com InterhIC Commercial LI

Check Name | | Reset |

If you have any problems or questions, please contact our Technical Support department by phone at 1-877-B63-2791.

SO ox s
Zae =4 | CIRA 4
‘I.Lﬁ. Certified CLICK TO
U Registrar ) VERIFY

Pegeie ki .

i yeny

@ 2007 ream Al righ

[T T T T e

ternek

3. Enter the domain name to be transferred, into the Domain Name field.

4. Inthe text box to the right, select the relevant top level domain name (ie. .com, .ca, .org)
associated with the existing domain name.

5. Click the Check Name button.

The information in this guide is provided for your convenient reference only and is based on a typical user’s system set up. Because
individual users may have unique system set ups and software configurations, Allstream does not guarantee that you will get the results
you expect. If you have any concerns you should only proceed with the assistance of an expert software technician of your choice.
Allstream assumes no responsibility or liability whatsoever for any loss or damage which may result from the registration and transfer of
your domain name as discussed in this guide. By proceeding with this set-up, you assume all risk of loss or damage. (© MTS Allstream

Inc. All rights reserved.)
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small business

telecommunications

x Sorry, the domain google.com is already taken.

A search on whois.crsnic.net has revealed that the domain narme "google.com” is in use by another company or
individual. ou cannot register this domain.

Please choose from the following options:

1. Choose anather damain.
2. If you own this domain, you can transfer this domain to MTS Infemet Semices.

Or, you may click below to see who the domain is registered to.

| Show Me WHOIS Record |

aam Al righ
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6. The response will indicate that the domain name already exists and is in use (that’s good, as
a domain name must exist and be in use in order to be transferred).
7. Click the transfer this domain to MTS Internet Services link.

The information in this guide is provided for your convenient reference only and is based on a typical user’s system set up. Because
individual users may have unique system set ups and software configurations, Allstream does not guarantee that you will get the results
you expect. If you have any concerns you should only proceed with the assistance of an expert software technician of your choice.
Allstream assumes no responsibility or liability whatsoever for any loss or damage which may result from the registration and transfer of
your domain name as discussed in this guide. By proceeding with this set-up, you assume all risk of loss or damage. (© MTS Allstream
Inc. All rights reserved.)
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Home = Help and Tools = Tools
Tools

Tools

Domain Name Management

Domain Hame Registration Form
Domain Irformation [Click to Expand & Collapse]

Damain Mame Registration Services are provided subject to the Domain Mame Registration Terms
and Conditions (click to view)

Domain Name: google.com

Corttet Irformation [Click to Expand & Callapsa]

Please chaose. . 52
Legal Type: I _I

COImpany:

First Mame:

Last Mame:

address |

City: |
Province: Please choose. VI
Postal Code:

country: [Canada

Phone: |

Fax |

Email I

Administrative Contact (Click to Expand & Collapse] |

Technical Contact [Click to Expand & Coll3pse) |

Technical Specifications [Click to Expand & Collapse) |

By clicking "l accept" belove, | expressly acknowlsdge and agree that:

A Allinformation provided by me to MTS Allstream Inc. in connection with the services that |
have subscribed for (the "Services") is correct

B. The domain name registration and management services shall be provided subjedt to the
Domain Mame Registration and Management Terms and Conditions

<. Ishall be bound by the terms and conditions above referred to swithout the need for a
signature by either MTS Allstream Inc. or me

D. A printed version of the above referred to terms and conditions and of any notice given in
electronic form shall be admissible in judicial or administrative procesdings based upon or
relating to the terms and conditions to the same extent as other business documents and
records generated and maintained in prirted form.

MTS Allstream Inc. requires this information to complets your order. MTS Allstream Inc. uses this
information to market and provide onooing services to customers but will not use or release
confidential personal information for eny ather reazon without your permission

| Accept | | do not Accept

uncer li

Fhone and Intemet Bundles from Allstream Small Business T

The information in this guide is provided for your convenient reference only and is based on a typical user’s system set up. Because
individual users may have unique system set ups and software configurations, Allstream does not guarantee that you will get the results
you expect. If you have any concerns you should only proceed with the assistance of an expert software technician of your choice.
Allstream assumes no responsibility or liability whatsoever for any loss or damage which may result from the registration and transfer of
your domain name as discussed in this guide. By proceeding with this set-up, you assume all risk of loss or damage. (© MTS Allstream
Inc. All rights reserved.)
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Complete all of the mandatory fields in this form in order to transfer your domain to Allstream
Small Business. Refer to the table below for the list of all of the required fields and what
needs to be entered into the field. Each of the sections can be expanded or collapsed by
clicking on the section header.

Field Action

Domain Name Section

Terms and Click the link to read the Domain Name Registration Terms and

Conditions Conditions

Contact Information Section

Legal Type: ISelect the Canadian Unincorporated Association from the drop down
ist.

Company: Enter your company name in this field.

First Name: Enter the first name of the contact person at your company.

Last Name: Enter the last name of the contact person at your company.

Address: Enter your company’s street address

City: Enter the city where your company is located.

Postal: Enter your company’s postal code

Province: From the drop down list select the province where your company is
located,

Country: Do not change Canada as the default country.

Phone: Enter the contact person’s phone number

Fax Enter the contact person’s fax number

E-mail: Enter the contact person’s email address

Administrative Contact Section

Company: Enter your company name in this field.

The information in this guide is provided for your convenient reference only and is based on a typical user’s system set up. Because
individual users may have unique system set ups and software configurations, Allstream does not guarantee that you will get the results
you expect. If you have any concerns you should only proceed with the assistance of an expert software technician of your choice.
Allstream assumes no responsibility or liability whatsoever for any loss or damage which may result from the registration and transfer of
your domain name as discussed in this guide. By proceeding with this set-up, you assume all risk of loss or damage. (© MTS Allstream
Inc. All rights reserved.)
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Field Action

First Name: Enter the first name of the administrative contact person at your
company.

Last Name: Enter the last name of the administrative contact person at your
company.

Address: Enter your company’s street address

City: Enter the city where your company is located.

Postal: Enter your company’s postal code

Province: From the drop down list select the province where your company is
located,

Country: Do not change the default Canada as the country.

Phone: Enter the administrative contact person’s phone number

Fax Enter the administrative contact person’s fax number

E-mail: Enter the administrative contact person’s email address

Technical Contact Section

Company: Enter your company name in this field.

First Name: Enter the first name of the administrative contact person at your
company.

Last Name: Enter the last name of the administrative contact person at your
company.

Address: Enter your company’s street address

City: Enter the city where your company is located.

Postal: Enter your company’s postal code

Province: From the drop down list select the province where your company is

located,

The information in this guide is provided for your convenient reference only and is based on a typical user’s system set up. Because
individual users may have unique system set ups and software configurations, Allstream does not guarantee that you will get the results
you expect. If you have any concerns you should only proceed with the assistance of an expert software technician of your choice.
Allstream assumes no responsibility or liability whatsoever for any loss or damage which may result from the registration and transfer of
your domain name as discussed in this guide. By proceeding with this set-up, you assume all risk of loss or damage. (© MTS Allstream
Inc. All rights reserved.)
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Country: Do not change the default Canada as the country.
Phone: Enter the administrative contact person’s phone number
Fax Enter the administrative contact person’s fax number
E-mail: Enter the administrative contact person’s email address

Technical Specifications Section

Name Server 1: Do not change existing default settings.

IP Address of Do not change existing default settings.
Name Server 1:

Name Server 2: Do not change existing default settings.

IP Address of Do not change existing default settings.
Name Server 2:

Optional Name Do not change existing default settings.
Servers:

9. Read the Terms and Conditions related to transferring your domain to Allstream.
10. Click the / Accept button.

The information in this guide is provided for your convenient reference only and is based on a typical user’s system set up. Because
individual users may have unique system set ups and software configurations, Allstream does not guarantee that you will get the results
you expect. If you have any concerns you should only proceed with the assistance of an expert software technician of your choice.
Allstream assumes no responsibility or liability whatsoever for any loss or damage which may result from the registration and transfer of
your domain name as discussed in this guide. By proceeding with this set-up, you assume all risk of loss or damage. (© MTS Allstream
Inc. All rights reserved.)



alll\str €aT. small business Domain Name Registlation

V telecommunications

& Transfers - Help Documents

/3 mts.ca - Business - Internet - Web Hosting - Domain Name Registration - Thank You For Your Orde - Microsoft Internet Explorer p =& x|

File Edit Vew Favorites Tools Help ‘ 'R.

eBack - Q - D @ \_h |pSearch *Favorites @ Bv :?% o |_J ﬁ :3

Address I?E htkp: [ funw, ks, cafegi-bin/domain_bingfarm. pl j Go | Links *
a

MTS Home | Services Online | Support | Store Locator | Search ¥ Il

<+ MTS Business Phone Services | Wireless | Internet | Business Solutions | Security & Alarms | Advertising Solutions |
Related Services Domain Name Registration Order Form

3 Weh Hosting
+ 55L Hosting

Your order has been received.

Please print this page for your records.

Ifyou have any problems or questions please contact our business internet office at bizinet@mts net,
204-988-0219 or 1-877-BIZ-IMET.

Please contact our Business Internet Office at the contact information above ifyou would like to
canfirm ar werify your order has been successfully received and processed.

Here is the information you provided: -

DOMAIN_INFORMATION:

Damain: pinksat.com
Registration: Registration Transfer - §300year
‘ears:

HOSTING_IMFORMATION:

Package:
S5L

COMTACT_INFORMATION:

LegalType: CCO

Comparny: Pink Salt
Firsttame:Jennifer
Lasthame: Evans

Address: 200Wellington St

City: Taranto

Fostal: M3V3G2

Frovince: Flease Chooge Ll
|&] Done l_f_l_’@’_ ) Internet

11. You will receive the message Your order has been received. This indicates that you have
requested your domain to be transferred from your current service provider to Allstream
Small Business.

12. You will also receive an email stating that if you want to transfer your domain to MTS
Allstream Inc you will need to perform some additional steps to accept the transfer of your
domain. Follow the instructions in this email to ensure your domain is transferred to Allstream
Small Business.

NOTE: This email will be sent to the Administrative Contact that you specified in the online
Registration Form. Please refer to step #8.

13. The email will provide the following information that you will need to complete the domain
transfer to Allstream Small Business:
e Domain Name: used login to the transfer confirmation website
e Transfer Key: used to login to the transfer confirmation website
e Website link to the transfer confirmation website - https://rr-n1-tor.opensrs.net/transfers/

The information in this guide is provided for your convenient reference only and is based on a typical user’s system set up. Because
individual users may have unique system set ups and software configurations, Allstream does not guarantee that you will get the results
you expect. If you have any concerns you should only proceed with the assistance of an expert software technician of your choice.
Allstream assumes no responsibility or liability whatsoever for any loss or damage which may result from the registration and transfer of
your domain name as discussed in this guide. By proceeding with this set-up, you assume all risk of loss or damage. (© MTS Allstream
Inc. All rights reserved.)
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Transfer Conflrmation - Login

Domain: ecodeitl amm

Transfer Key: “"_"‘

(Rtratve Trassir Ribluad

14. Enter the following information in the fields provided:

Field Action

Domain Name: Enter the domain name provided in the transfer confirmation email.
Refer to step #12 & #13.

Transfer Key: Enter the transfer key provided in the transfer confirmation email. Refer
to step #12 & #13.

15. Click the Retrieve Transfer Request button.

The information in this guide is provided for your convenient reference only and is based on a typical user’s system set up. Because
individual users may have unique system set ups and software configurations, Allstream does not guarantee that you will get the results
you expect. If you have any concerns you should only proceed with the assistance of an expert software technician of your choice.
Allstream assumes no responsibility or liability whatsoever for any loss or damage which may result from the registration and transfer of
your domain name as discussed in this guide. By proceeding with this set-up, you assume all risk of loss or damage. (© MTS Allstream
Inc. All rights reserved.)
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Transfer Confirmation Form

We have recerved a request for e followmng domam iransfer

Dromain Name Current Registrar Whois Infermation
eeadelieom  SIEERMAME COM, NG Whe Information

The dosnam bried above will be transfered to
MTS Alstream Inc

Before responding to tes Tramefer Confirmation please

* Read the Domamn Tramfer and Pegrrison Contact

= Thoe the WHOIS Informanon Bl {above) 1o compare the currest WHOIS oy 1o the WHOIS nfes thar well appens afier the mansler completes - thur venfirng sy possble changer
cremership or contact detads
Esher check
Teere
1o medkecats that e Regisrasi(s) for the docus kited abowe

n Has kot read and vedermood the Dioenaes Transfer and Begsiranon Costract
b Fuly sccepes the terme of the Domamn Trasafer and Repatrancn Contract
. Approves sy chamges to the WHOLS, and the domaen transfer bo MTS Allsiream Inc

The sumborization code for the demain ie alen required 1o approve this transfer requast,
Please enter it in the feld below. This code is obenabde from te oament regutres of record
The code o typicaly B-32 dopes o Jengrhs, conmmtng of mbers and Jetters. Fer more mformaatics
regardmg thes code, pleass chck bere

Auathonzabion code
QFceb3rdEn for ecodelid com
Fiexre be advaed thae an Asthonzanon Code 10 now sequered for ol COMY NET sarders

e code does not woak_ pleace contact your current registrar shown at the top of thas page For
the comect Authonzabos code. Thank Yeu
wof b
| To deeline the transfer to MTS Allsiream Tac

Draytimn Phone:

JoAR4L 7033
*recquared® (ng, 4163351122 2338 |

Flease be awre that there is upaly one more step affer
deip poafirmatize Vour cusvess Reper {eg. Nesweek
Soleons) will nead bo wenfy the suthericaty of tar
trasafer. Thoaaly they wall do this by sending an eemad to
the curment emadl mddeds broed ag the ademratranve
contact for your doman name. You may check: this m the
Whes Coesparsiee, B you so longer have access to this
ernad adders, pleade contact Yo carent Begstiar 1o
harwe thes changed. Yo may thes notifiy us of the update at
etacdnaifionts net and we will sedubirat the wansfis,

Submet Regques

Gone 0 el gpearenat @

16. Enter the following information in the fields provided:

Field Action

Authorization code: | Enter the transfer authorization code that you obtained from your
current domain registration provider. Refer to step #1.

Daytime Phone: Enter the phone # of the Administrative contact.

The information in this guide is provided for your convenient reference only and is based on a typical user’s system set up. Because
individual users may have unique system set ups and software configurations, Allstream does not guarantee that you will get the results
you expect. If you have any concerns you should only proceed with the assistance of an expert software technician of your choice.
Allstream assumes no responsibility or liability whatsoever for any loss or damage which may result from the registration and transfer of
your domain name as discussed in this guide. By proceeding with this set-up, you assume all risk of loss or damage. (© MTS Allstream
Inc. All rights reserved.)
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17. Click the ‘Submit Request’ button.
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MTS

Vour transfer request will 2ow be subavatted to the carrent regutras, and may take up to 7 duys 1o complete. Below is your transfer sebesirabon receipt, please poast & copy for your Bes

Transfer Form of Anthorization
%o Eepstrar. OpenSES
and Reseler: MTE Alstream [nc

The folowng ransfer.
Diamuin Name Chasrent Hegistrar i “*'h’"
ecode20d. com SIRERHAME COM, INC. nfa

Bost been subored with g folowing confrmation datn

Admmirratree Confact Emad eccde it Enamor ca
Diwytizne Phose Mumber, 2045817033

Diae and Time: FnAgr 11 10:11:28 2002
IP Addeess Used 206.130.67.25

Cione o2 ornl-to opmarnet B

18. You will receive the message Transfer Form of Authorization which means that you have

authorized your request to transfer your domain from your current service provider to
Allstream Small Business.

19. You will also receive an email stating that you have accepted the transfer of your domain
from your current service provider to Allstream Small Business.

The information in this guide is provided for your convenient reference only and is based on a typical user’s system set up. Because
individual users may have unique system set ups and software configurations, Allstream does not guarantee that you will get the results
you expect. If you have any concerns you should only proceed with the assistance of an expert software technician of your choice.
Allstream assumes no responsibility or liability whatsoever for any loss or damage which may result from the registration and transfer of

your domain name as discussed in this guide. By proceeding with this set-up, you assume all risk of loss or damage. (© MTS Allstream
Inc. All rights reserved.)
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Transferring a .ca Domain Name Only

If you already have an existing domain name, then you will need to transfer the domain name

registration from your existing service provider to Allstream Small Business. One of our
representatives will be ale to assist you when transferring your domain name.

To perform a domain name transfer, follow these steps:
1. Go to: http://www.mts.ca/nationaldomain/

3 Allstream Domain Mame Registration - Microsoft Internet Explorer provided by MTS allstream

File Edit “iew Favarites Tools Help
@Back - @ i @ @ .{ﬁ ‘ pSearch *Favorites @‘ @v & - D ﬁ
Address IE hittp: f v ks, cafnationaldomaing j Go | Links **

My Internat Site Map | Contact Us !

| &

4] small business
a.‘f IS0z a M c/ecommunications
(

Domain Name Registration

Flease enter the desired dormain name below to check for availability:

Domain Name: | . |.corn InterMIC Cammercial LI

Check Name Reset |

If you have any problerns or questions, please contact our Technical Support department by phone at 1-877-663-2791.

CIRA
Certified @ cesto
Registrar

bt
o
e 2

Tulem s
F

2. Enter the domain name to be transferred, into the Domain Name field.

3. Inthe text box to the right, select the relevant top level domain name (ie. .com, .ca, .org)

associated with the existing domain name.
4. Click the Check Name button.

The information in this guide is provided for your convenient reference only and is based on a typical user’s system set up. Because
individual users may have unique system set ups and software configurations, Allstream does not guarantee that you will get the results
you expect. If you have any concerns you should only proceed with the assistance of an expert software technician of your choice.
Allstream assumes no responsibility or liability whatsoever for any loss or damage which may result from the registration and transfer of
your domain name as discussed in this guide. By proceeding with this set-up, you assume all risk of loss or damage. (© MTS Allstream

Inc. All rights reserved.)
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x Sorry, the domain google.com is already taken.

A search on whois.crsnic.net has revealed that the domain narme "google.com” is in use by another company or
individual. ou cannot register this domain.

Please choose from the following options:

1. Choose anather damain.
2. If you own this domain, you can transfer this domain to MTS Infemet Semices.

Or, you may click below to see who the domain is registered to.

| Show Me WHOIS Record |

aam Al righ

[ [T [T e nteme 4

5. The response will indicate that the domain name already exists and is in use (that’s good, as
a domain name must exist and be in use in order to be transferred).
6. Follow the instructions and click the transfer this domain to MTS Internet Services link.

The information in this guide is provided for your convenient reference only and is based on a typical user’s system set up. Because
individual users may have unique system set ups and software configurations, Allstream does not guarantee that you will get the results
you expect. If you have any concerns you should only proceed with the assistance of an expert software technician of your choice.
Allstream assumes no responsibility or liability whatsoever for any loss or damage which may result from the registration and transfer of
your domain name as discussed in this guide. By proceeding with this set-up, you assume all risk of loss or damage. (© MTS Allstream
Inc. All rights reserved.)
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My Accounts
Contact Us

Home  Products & Services  Promotions  Help & Tools  About Allstream

Home = Help and Tools = Tools

Tools

Domain Hame Management

Domain Hame Registration Form

Domain Irformation [Click to Expand & Collapse]

Diomain Name Registration Services are provided subject to the Domain Name Registration Terms
and Conditions (click to view)

Domain Name: google.com

Cortact Irformation [Click to Expand & Collapse]

Legal Type:

Company:
First Mame:
Last Mame:

Address: |

City

Province: Please choose VI
Postal Code:

Country: ICaﬂada

Phone:

Fap:

Email

; IPIease choose... ;I

Administrative Contact (Click to Expand & Collapse] |

Technical Contact [Click to Expand & Collzpsa) |

Technical $pecifications [Click to Expand & Collapse) |

By clicking "l accept” below, | sxpressly scknowlsdge and agree that

A

Allinformation provided by me to MTS Allstream Inc. in connection with the services that |
hawve subscribed for (the "Services") iz correct

The domain name registration snd management services shall be provided subject to the
Domain kame Registration end Management Terms and Conditions:

| shall be hound by the terms and conditions above referred to without the need for a
signature by either MTS Allstream Inc. or me:

A printed version of the above referred to terms and conditions and of any notice given in
electronic form shall be admissible in judicial or administrative proceedings based upon or
relating to the terms and conditions to the same extent as other business documents and
records generated and maintained in printed form.

MTS Allstrestn Inc. requires this information to complete your order. MTS Allstream Inc. uses this
information to market and provide onooing services to customers but will not use or release
confidential personal information for any other reason without your permission

| Accept | | do not Accept

under li

llstream Small Business T

The information in this guide is provided for your convenient reference only and is based on a typical user’s system set up. Because
individual users may have unique system set ups and software configurations, Allstream does not guarantee that you will get the results
you expect. If you have any concerns you should only proceed with the assistance of an expert software technician of your choice.
Allstream assumes no responsibility or liability whatsoever for any loss or damage which may result from the registration and transfer of
your domain name as discussed in this guide. By proceeding with this set-up, you assume all risk of loss or damage. (© MTS Allstream

Inc. All rights reserved.)
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7. You will need to complete all of the mandatory fields in this form in order to transfer your
domain to Allstream Small Business. Refer to the table below for the list of all of the required
fields and what needs to be entered into the field:

Field Action

Name Section

Terms and Click the link to read the Domain Name Registration Terms and

Conditions Conditions

Contact Information Section

Legal Type: ISelect the Canadian Unincorporated Association from the drop down
ist.

Company: Enter your company name in this field.

First Name: Enter the first name of the contact person at your company.

Last Name: Enter the last name of the contact person at your company.

Address: Enter your company’s street address

City: Enter the city where your company is located.

Postal: Enter your company’s postal code

Province: From the drop down list select the province where your company is
located,

Country: Do not change Canada as the default country.

Phone: Enter the contact person’s phone number

Fax Enter the contact person’s fax number

E-mail: Enter the contact person’s email address

Administrative Contact Section

Company:

Enter your company name in this field.

First Name:

Enter the first name of the administrative contact person at your

The information in this guide is provided for your convenient reference only and is based on a typical user’s system set up. Because
individual users may have unique system set ups and software configurations, Allstream does not guarantee that you will get the results
you expect. If you have any concerns you should only proceed with the assistance of an expert software technician of your choice.
Allstream assumes no responsibility or liability whatsoever for any loss or damage which may result from the registration and transfer of
your domain name as discussed in this guide. By proceeding with this set-up, you assume all risk of loss or damage. (© MTS Allstream
Inc. All rights reserved.)
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Field Action
company.

Last Name: Enter the last name of the administrative contact person at your
company.

Address: Enter your company’s street address

City: Enter the city where your company is located.

Postal: Enter your company’s postal code

Province: From the drop down list select the province where your company is
located,

Country: Do not change the default Canada as the country.

Phone: Enter the administrative contact person’s phone number

Fax Enter the administrative contact person’s fax number

E-mail: Enter the administrative contact person’s email address

Technical Contact Section

Company: Enter your company name in this field.

First Name: Enter the first name of the administrative contact person at your
company.

Last Name: Enter the last name of the administrative contact person at your
company.

Address: Enter your company’s street address

City: Enter the city where your company is located.

Postal: Enter your company’s postal code

Province: From the drop down list select the province where your company is
located,

Country: Do not change the default Canada as the country.

The information in this guide is provided for your convenient reference only and is based on a typical user’s system set up. Because
individual users may have unique system set ups and software configurations, Allstream does not guarantee that you will get the results
you expect. If you have any concerns you should only proceed with the assistance of an expert software technician of your choice.
Allstream assumes no responsibility or liability whatsoever for any loss or damage which may result from the registration and transfer of
your domain name as discussed in this guide. By proceeding with this set-up, you assume all risk of loss or damage. (© MTS Allstream
Inc. All rights reserved.)
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Field Action
Phone: Enter the administrative contact person’s phone number
Fax Enter the administrative contact person’s fax number
E-mail: Enter the administrative contact person’s email address

Technical Specifications Section

Name Server 1:

Do not change existing default settings.

IP Address of
Name Server 1:

Do not change existing default settings.

Name Server 2:

Do not change existing default settings.

IP Address of
Name Server 2:

Do not change existing default settings.

Optional Name
Servers:

Do not change existing default settings.

8. Read the Terms and Conditions related to transferring your domain to Allstream Small

Business.

9. Click the I Accept button.

The information in this guide is provided for your convenient reference only and is based on a typical user’s system set up. Because
individual users may have unique system set ups and software configurations, Allstream does not guarantee that you will get the results
you expect. If you have any concerns you should only proceed with the assistance of an expert software technician of your choice.
Allstream assumes no responsibility or liability whatsoever for any loss or damage which may result from the registration and transfer of
your domain name as discussed in this guide. By proceeding with this set-up, you assume all risk of loss or damage. (© MTS Allstream

Inc. All rights reserved.)
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3 mits.ca - Business - Internet - Web Hosting - Domain Name Registration - Thank You For Your Orde - Microsoft Internet Explorer p

File Edit Vew Favorites Tools Help

=18 x|

| &

@Backv@v @ @ \J_h|pSearch *Favorites -@“8-% 'LJﬁ 23

Address I@ htkp: [ funw, ks, cafegi-bin/domain_bingfarm. pl

MTs Home | Services Online | Support | Store Locator | Search ¥

EN VTS Phone Services | Wireless | Internet | Business Solutions | Security & Alarms | Advertising Solutions |
Related Services Domain Name Registration Order Form

+ 'WWeh Hosting
+ §5L Hosting Your order has been received.

Please print this page for your records.

Ifyou have any problems or questions please contact our business internet office at bizinet@mts net,
204-988-0219 or 1-877-BIZ-IMET.

Please contact our Business Internet Office at the contact information above ifyou would like to
canfirm ar werify your order has been successfully received and processed.

Here is the information you provided:

DOMAIN_INFORMATION:

Damain: pinksat.com
Registration: Registration Transfer - §300year
‘ears:

HOSTING_IMFORMATION:

Package:
S5L

COMTACT_INFORMATION:

LegalType: CCO

Campary: Pink Satt
Firsttame:Jennifer
Lasthame: Evans

Address: 200Wellington St
City: Taranto

Fostal: MEV3G2

Frovince: Flease Chooge

|@ Done

B |unks »

[

Y Y —

10. You will receive the message Your order has been received online which means that you

have requested that your domain to be transferred from your current service provider to

Allstream Small Business.

11. You will also receive an email from CIRA stating that if you want to transfer your domain to
MTS Allstream Inc you will need to perform some additional steps to accept the transfer of

your domain. Follow the instructions in this email to ensure your domain is transferred to

Allstream Small Business.

The information in this guide is provided for your convenient reference only and is based on a typical user’s system set up. Because
individual users may have unique system set ups and software configurations, Allstream does not guarantee that you will get the results

you expect. If you have any concerns you should only proceed with the assistance of an expert software technician of your choice.

Allstream assumes no responsibility or liability whatsoever for any loss or damage which may result from the registration and transfer of
your domain name as discussed in this guide. By proceeding with this set-up, you assume all risk of loss or damage. (© MTS Allstream

Inc. All rights reserved.)
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] @ Canadian Internet Registration
&

Authority

Registrant login
Connexion des titulaires de noms de domaine

B Lautorits canadienne pour les
a‘ e‘ enregistrements Internet

Registrant login/Connexion des titulaires de noms de domaine

Access your Registrant profile to:

Accedez A votre profil de titulaire de nom de
dormaine pour:

& Confirm your dot-ca domain name

registration

» Confirmer 'enregistrement de votre

« Confirm any changes to your dot-ca nom de domaine point-ca

daomain name registration

Fegistrant User Account Mumber: I

o Confirmer les modifications de
I'enreqgistrement de votre nom de
domaine point-ca

Mumero de compte de titulaire:

Password:
Mot de passe: I

o

Forgot your Registrant User Account or Cwblig wotre numeéro de compte de titulaire ou

password? mot de passe?

This is not the CIRA Member login., Ceci n'est pas la connexion des membres de
'8 CEL

If you want to participate in Member activities

visit the CIRA Member website,

Pour participer aux activités réservées aux
mamhres visitez la cite weh des membires de

12. Enter the following information in the fields provided:

Field

Action

Registrant User
Account Number:

Enter the registration user id that you received when you first
registered your domain.

If you do not have this registration user id, Allstream Small Business will
not able to provide you with this information.

If you do not have your registration user id you can follow the links on the
CIRA login page to obtain your user id.

Note: The user id and password will be sent to the current
‘administrative’ contact.

Password:

Enter the password you assigned to the registration user id.

13. Click the OK button.

14. Please perform all of the steps that the CIRA email outlines exactly to transfer your domain

name successfully.

15. You will receive a confirmation email from CIRA informing you that your domain name has
been successfully transferred.

The information in this guide is provided for your convenient reference only and is based on a typical user’s system set up. Because
individual users may have unique system set ups and software configurations, Allstream does not guarantee that you will get the results
you expect. If you have any concerns you should only proceed with the assistance of an expert software technician of your choice.
Allstream assumes no responsibility or liability whatsoever for any loss or damage which may result from the registration and transfer of
your domain name as discussed in this guide. By proceeding with this set-up, you assume all risk of loss or damage. (© MTS Allstream

Inc. All rights reserved.)
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Appendices
Appendix 1 — Glossary

Domain Name (DN)

The term “Domain Name” has several uses. For the purposes of this document, we will focus on
one meaning. A domain name is used to define hosting, be it for web sites or email or what have
you. An example of a domain name would be “allstream.com”. The corresponding web site
would be www.allstream.com.

Top Level Domain (TLD)

A top level domain terminates every domain name. Top level domains consist of either one of a
small number of unique values, such as “.com” or “.org”, or one of a list of two-character regional
identifiers such as “.ca” or “.us”.

Appendix 2 — Technical Support

For further support, please call the Allstream small business technical support line at 1-877-663-
2791

The information in this guide is provided for your convenient reference only and is based on a typical user’s system set up. Because
individual users may have unique system set ups and software configurations, Allstream does not guarantee that you will get the results
you expect. If you have any concerns you should only proceed with the assistance of an expert software technician of your choice.
Allstream assumes no responsibility or liability whatsoever for any loss or damage which may result from the registration and transfer of
your domain name as discussed in this guide. By proceeding with this set-up, you assume all risk of loss or damage. (© MTS Allstream
Inc. All rights reserved.)



