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Allstream Small Business
Customer Help Guide

Security: Zone Alarm® Security Suite

The information in this guide is provided for your convenient reference only and is based on a typical user’s system set up. Because individual users
may have unique system set ups and software configurations, Allstream does not guarantee that you will get the results you expect. If you have any
concerns you should only proceed with the assistance of an expert software technician of your choice. Allstream assumes no responsibility or liability
whatsoever for any loss or damage which may result from the registration and transfer of your domain name as discussed in this guide. By proceeding
with this set-up, you assume all risk of loss or damage. (© MTS Allstream Inc. All rights reserved.)
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The information in this guide is provided for your convenient reference only and is based on a typical user’s system set up. Because
individual users may have unique system set ups and software configurations, Allstream does not guarantee that you will get the results
you expect. If you have any concerns you should only proceed with the assistance of an expert software technician of your choice.
Allstream assumes no responsibility or liability whatsoever for any loss or damage which may result from the registration and transfer of
your domain name as discussed in this guide. By proceeding with this set-up, you assume all risk of loss or damage. (© MTS Allstream
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Introduction

Welcome to Allstream Small Business. We wrote this document to help our customers get the
most out of their telecommunications services. While we do have excellent people available to
provide technical support, we have designed our system to enable our customers to control their
own systems easily and effectively.

Security
Zone Alarm® Software

Overview

Installing and setting up Zone Alarm® Internet Security Suite is fast and easy to do. The installer
will guide you through these three steps:

e Install Zone Alarm® Internet Security Suite

e  Set up your Internet Security (Configuration Wizard)

e Enter your license key (located on the CD sleeve inside the box)

As soon as the Wizard is complete, you’re protected! You may see some alerts soon after
installation, don’t worry this is normal.

Installation
To install Zone Alarm® Internet Security Suite please complete the following steps:

1. Go to the Allstream Small Business website http://www.allstream.com/smallbusiness/

The information in this guide is provided for your convenient reference only and is based on a typical user’s system set up. Because
individual users may have unique system set ups and software configurations, Allstream does not guarantee that you will get the results
you expect. If you have any concerns you should only proceed with the assistance of an expert software technician of your choice.
Allstream assumes no responsibility or liability whatsoever for any loss or damage which may result from the registration and transfer of
your domain name as discussed in this guide. By proceeding with this set-up, you assume all risk of loss or damage. (© MTS Allstream
Inc. All rights reserved.)
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The Hosted Phone System
from Allstream Small Business

Alistream Small Business Click here o use our
Hosted Phone System H F FOR A LI M ITE D E fdAquLNyfu?sg\.:;fwtjnlg.:L?; I;rm

T I M E 0 N LY bundles from Allstream Small Business.

offers the benefits of & traditional on-site phone A Z 2
system, plus advanced features, simple web-based E?.o.eﬂ?.k.e.?_lP.Sjel.leﬂoj..\frle.ng%._u m CALL LIS AT 4 077 772 2704 Jid|
[&1 &0 Internet

2. Click on the Help & Tools section on the top of the screen.

The information in this guide is provided for your convenient reference only and is based on a typical user’s system set up. Because
individual users may have unique system set ups and software configurations, Allstream does not guarantee that you will get the results
you expect. If you have any concerns you should only proceed with the assistance of an expert software technician of your choice.
Allstream assumes no responsibility or liability whatsoever for any loss or damage which may result from the registration and transfer of
your domain name as discussed in this guide. By proceeding with this set-up, you assume all risk of loss or damage. (© MTS Allstream
Inc. All rights reserved.)
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Home > Help and Tools

Help and Tools

Got a tricky question? Meed help or troubleshooting advice? Contact our technical support team at 1-
BF7-663-2791 or refer to the PDF guides below for answers to common technical guestions.

Technical Support

We're always happy to hear from you. You can reach our gualified customer service
representatives toll-free st 1-877-663-2791.

Help Guides
?'; General guide to connecting routers to the DEL Internet bodem (50 1KE)
Connecting to the Internet

7‘; Howy to connect to the Internet — Dynamic IP address single computer (PC) (1256 KB)
?:; Howy to connect to the Internet — Static IP address single computer (PC) 115 KB

Email

?‘h Hoewy to 36t up & newe email account — Microsoft Outlook 200202003 (928 KB)

?‘ Hoewy to 36t up & newe email account — Microsoft Outlook Express B (380 KB)

Done

3. Click on the Tools link on the left side of the screen.

o e o

Frangais
My Accounts
Contact Us

=
# Internst

The information in this guide is provided for your convenient reference only and is based on a typical user’s system set up. Because
individual users may have unique system set ups and software configurations, Allstream does not guarantee that you will get the results
you expect. If you have any concerns you should only proceed with the assistance of an expert software technician of your choice.
Allstream assumes no responsibility or liability whatsoever for any loss or damage which may result from the registration and transfer of
your domain name as discussed in this guide. By proceeding with this set-up, you assume all risk of loss or damage. (© MTS Allstream

Inc. All rights reserved.)
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Domain Name Management
Register or Transter my domain name(s).
Zone AlarmE® Security System

Get easy-to-use, comprehensive added protection sgsinst hackers, spyyvare, worms, spsm, snd
much more. Allstream Small Business bundles include the free Zoneflarm® Internet Security Suite
software — one of the top-rated, best-of-breed security suites on the market. This software helps
ensure that your Internet experience is as worry-free & possible.

Minitnum System Requirements:

+ Operating Systems: \Windoyes 2000, Windowes XP; Windows Vista
* Processor: Pentium Il 430 hHz or higher

+ Hard Drive Space: S0ME zvailable

- Memory (RAM): 450E (S5SEME); B4ME (2000 Pray, 126 (P

Download: 7one Alsrm® Securty Suite (20 W)

|
&7 oone O O [T

4. Click the Zone Alarm® Security Suite Download link, in the Zone Alarm® Security System

section.
5. If you receive the message If the download does not open immediately, please click Here,

click the Here link.
File Download - Security Warning x|
Do you want to run or save this file?

Mame: zasuiteSetup_en.exe
Twpe: Application, 205 K6
From: download.zonealarm. com

Bun Save

potentially harm your computer. [F you do not trugt the gource, do not

@ Yhile filez from the Intermet can be useful, thiz file bype can
run or save this software. What's the risk?

The information in this guide is provided for your convenient reference only and is based on a typical user’s system set up. Because
individual users may have unique system set ups and software configurations, Allstream does not guarantee that you will get the results
you expect. If you have any concerns you should only proceed with the assistance of an expert software technician of your choice.
Allstream assumes no responsibility or liability whatsoever for any loss or damage which may result from the registration and transfer of
your domain name as discussed in this guide. By proceeding with this set-up, you assume all risk of loss or damage. (© MTS Allstream
Inc. All rights reserved.)
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6. Click Runin the File Download — Security Warning dialog box.

Internet Explorer - Security Warning ﬂ

Do you want to run this software?
Mame: Zone Labs Inkernet Security Lkl
Publisher: Check Point Software Technologies Ltd.

@ wehile files from the Internet can be useful, this file tyvpe can potentially harm
walr campuker, Only run software From publishers you trust, What's Ehe risk?

7. Click Runin the Internet Explorer — Security Warning dialog box.

Thiz program will download and install £onedlarm
E ZONEALARM Secunty Suite on pour computer.

Eey Chasck Piint”

Fleaze confirm or adjust the Microsaft Windows version
yall intend ta inztall.

wird o i~ ista

Product; Lonedlarm Security Suite

@ Cancel

8. Select your Windows’ operating system — Vista or XP/2000. In this example, we have
selected the ‘XP/2000’ radio button.
9. Click the Next button.

The information in this guide is provided for your convenient reference only and is based on a typical user’s system set up. Because
individual users may have unique system set ups and software configurations, Allstream does not guarantee that you will get the results
you expect. If you have any concerns you should only proceed with the assistance of an expert software technician of your choice.
Allstream assumes no responsibility or liability whatsoever for any loss or damage which may result from the registration and transfer of
your domain name as discussed in this guide. By proceeding with this set-up, you assume all risk of loss or damage. (© MTS Allstream
Inc. All rights reserved.)
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Zoneflarm

Fleaze zelect whether pau want ta download and

E ZONEALARM immediately inztall £onedlarm Securnity Suite ar just

Eey Check Proing’”

downlaad it Far future inztall

% Download and instalk

@

" Download only

Browse, .. |

:

< Back | Cancel |

10. Select the Download and install radio button.
11. Click the Next button.

Zoneflarm Security Suite

Z" ZONEALARM Flease wait while Zonedlam Security Suite downloading
by Chasch P 15 I PIOQIEEE,

Dawnloading Lonedlarm...

[ ]

Cancel

12. This dialog box will appear. You will need to wait until Zone Alarm® Security Suite downloads
onto your computer and follow the onscreen instructions.

The information in this guide is provided for your convenient reference only and is based on a typical user’s system set up. Because
individual users may have unique system set ups and software configurations, Allstream does not guarantee that you will get the results
you expect. If you have any concerns you should only proceed with the assistance of an expert software technician of your choice.
Allstream assumes no responsibility or liability whatsoever for any loss or damage which may result from the registration and transfer of
your domain name as discussed in this guide. By proceeding with this set-up, you assume all risk of loss or damage. (© MTS Allstream
Inc. All rights reserved.)
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Registration

The installation process will automatically prompt you to register your copy of Zone Alarm®
Internet Security Suite. Registration is necessary to keep your software up-to-date, which will
protect you from the latest threats.

42 User Information o |

Pleaze type pour name:

Z0N E BT

A Check Point Please type vour company o arganization name [optional].

COMPANY
P, Zone Labs Inc.
Qur award-winning
product line protects Pleaze type your email address [hame@company. com)

s (ilobal enterprises

o Small Busingssas I order to download updates or get notified about Zone Labz

2 news or product updates, please fill in a valid email addresz and
+ Home PCs oaoze from these options:

| want to regizter Zonedlarm Secunty Suite zo | can
download updates.

Inform me about important updates and news.

Tour infarmation iz confidential and will not be shared. “ou must
be 13 vears or older to install thiz product.
See our Privacy Policy

< Back Mest = I) Cancel

Enter your name in the Please type your name field.

Enter your company’s name in the Please type your company or organization name (optional)

field.

3. Enter your email address in the Please type your email address (name@company.com) field.

4. Select both check boxes if you want to register Zone Alarm® and receive updates and
important news.

5. Click the Next button and follow the online instructions.

NN —

The information in this guide is provided for your convenient reference only and is based on a typical user’s system set up. Because
individual users may have unique system set ups and software configurations, Allstream does not guarantee that you will get the results
you expect. If you have any concerns you should only proceed with the assistance of an expert software technician of your choice.
Allstream assumes no responsibility or liability whatsoever for any loss or damage which may result from the registration and transfer of
your domain name as discussed in this guide. By proceeding with this set-up, you assume all risk of loss or damage. (© MTS Allstream
Inc. All rights reserved.)
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Configuration Wizard

The Configuration Wizard, which runs automatically after installation, helps you adjust your
security levels according to your needs. Follow the instructions to quickly set your antivirus, anti-
spyware,

Program Control, and other preferences.

m Configuration Wizard

All-in-One PC Security

Welcome! This briefwizard will help you configure
a fewr important settings.
What happens next?

¥ Review security settings
¥ Wiew tutarial

ZoneAlarm _ |
SECUR"’Y SUITE Click Next to continue.

Click Finish from any page to save your selections
ty and apply recammended settings to unviewed
pages.

ﬂ

1. Click the Next button to continue.

| Configuration Wizard

k Turn on Anti-virus and Anti-spyware
' protection?

ZONE LABS ANTI-VIRUS /
ANTI-SPYWARE

[ \¥es, protect my computer against ;
yiruses. frecommended) :

Praotection begins when ZoneAlarm
Security Suite is launched:

+ Your wirls and spyware signature
files wvill be updated.

+ our computer will be scanned for
viruzes and spyware.

Mate: ¥ ou must uninstall all

& other anti-virus products
before launching Zoneilarm
Security Sute .

4 Back Nextp Finish

2. Select both check boxes and click the Next button to continue.

v /Yes, protect my computer against
spyware. (recommended)

The information in this guide is provided for your convenient reference only and is based on a typical user’s system set up. Because
individual users may have unique system set ups and software configurations, Allstream does not guarantee that you will get the results
you expect. If you have any concerns you should only proceed with the assistance of an expert software technician of your choice.
Allstream assumes no responsibility or liability whatsoever for any loss or damage which may result from the registration and transfer of
your domain name as discussed in this guide. By proceeding with this set-up, you assume all risk of loss or damage. (© MTS Allstream
Inc. All rights reserved.)
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. Configuration Wizard

ZIUNE

-"fi. SMARTDEFENSE Which SmartDefense Advisor setting
'y ADVISOR HELPS you d like?

MAKE SECURITY Noule Yo ey

DECISIONS. & paomatic (recamnemnbel)
Configure program seflings autormatically

SmanCefenss Advisor auomaticalty i
whenever Smartliefensa Advisor has &

updates you wilh the latest program

security sedtings 1o fiaht spyware and recamMmEnded program seting,
olker dangenous threals, making he " Manual*
ZoneAlarm Security Sulte safe and Aduize me of SmanDefense Advisor
easy bo usa. racammendations, bul lat me makes the final
decision on pragram setings,
These seflings are crealed by Zone oo
m  Labs securitd anpers who anahze Leave SmarDefense Advisor ofl.

dala from the DefanzeMat
cornmunite and alher sources o

distover Brasking intemat atacks, o Inbzinet biowiser wall be sutcmalicaly configured

4 Back (MNextdy| Finish

3. Select the Automatic setting.

License Key

You must enter your Zone Alarm® Internet Security Suite license key within 15 days of installing
the program or the product will stop working. After the Zone Alarm® installation process is
complete, your computer will restart. After your computer restarts, the Zone Alarm® License
Wizard will begin. To enter your license key follow these steps:

{ALicense Wizard

Z{IINE
Advanced Security Status

Your Current Trial Security Stats:

Tatal Intrugions Blocked Spyware found

High-risk Intrusions Blocked Spyware treated
Fop-up Ads Blocked

Junk E-mail Blocked

Files Scanned For Yiruses

o o o o
o o o o

FPrograms Secured for Intermet Access

Choose one of the following to continue protection:

1
oR
2 Tobeginorcontinueyourtrial,  dlick here,
OR
3  ltyou've already purchased ZaneAlarm Security Suite,

click here to insertyour license key.

ﬂ

1. Choose Option #3 by clicking the click here to insert your license key link.

The information in this guide is provided for your convenient reference only and is based on a typical user’s system set up. Because
individual users may have unique system set ups and software configurations, Allstream does not guarantee that you will get the results
you expect. If you have any concerns you should only proceed with the assistance of an expert software technician of your choice.
Allstream assumes no responsibility or liability whatsoever for any loss or damage which may result from the registration and transfer of
your domain name as discussed in this guide. By proceeding with this set-up, you assume all risk of loss or damage. (© MTS Allstream
Inc. All rights reserved.)
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ZALicense Wizard

Z{UNE
Enter License Key in Box » & o = = I
MNeed help finding your license key? Click here
Ifyou have purchased ZoneAlarm Security Suite, but have not yet Click here

recepsedyour license key, ar are running behind a gatewsy.

Back Finish Cancel

2. Enter your license key number in the Enter License Key in Box field.
3. Click the Finish button.

The information in this guide is provided for your convenient reference only and is based on a typical user’s system set up. Because
individual users may have unique system set ups and software configurations, Allstream does not guarantee that you will get the results
you expect. If you have any concerns you should only proceed with the assistance of an expert software technician of your choice.
Allstream assumes no responsibility or liability whatsoever for any loss or damage which may result from the registration and transfer of
your domain name as discussed in this guide. By proceeding with this set-up, you assume all risk of loss or damage. (© MTS Allstream
Inc. All rights reserved.)
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Appendices
Appendix 1 — Glossary

Domain Name (DN)

The term “Domain Name” has several uses. For the purposes of this document, we will focus on
one meaning. A domain name is used to define hosting, be it for web sites or email or what have
you. An example of a domain name would be “allstream.com”. The corresponding web site
would be www.allstream.com.

Top Level Domain (TLD)

A top level domain terminates every domain name. Top level domains consist of either one of a
small number of unique values, such as “.com” or “.org”, or one of a list of two-character regional
identifiers such as “.ca” or “.us”.

Appendix 2 — Technical Support

For further support, please call the Allstream small business technical support line at 1-877-663-
2791

The information in this guide is provided for your convenient reference only and is based on a typical user’s system set up. Because
individual users may have unique system set ups and software configurations, Allstream does not guarantee that you will get the results
you expect. If you have any concerns you should only proceed with the assistance of an expert software technician of your choice.
Allstream assumes no responsibility or liability whatsoever for any loss or damage which may result from the registration and transfer of
your domain name as discussed in this guide. By proceeding with this set-up, you assume all risk of loss or damage. (© MTS Allstream
Inc. All rights reserved.)



