Remote Drive Service PC Client

N
allstream. small business -
\/ telecommunications User Guide

Allstream Small Business
Customer Help Guide

Remote Drive service — PC Client

Allstream assumes no responsibility or liability fo r any loss or damage, including personal injury or propert y damage,
which may result from the connection of your comput er to the Internet as discussed in this guide. By p roceeding with this
installation, you assume all risk of personal injur y or property damage. Please consult the documentat ion provided by the
vendor or manufacturer of your computer to identify any impacts to your warranty. (© MTS Allstream Inc . All rights

reserved.)




Remote Drive Service

N
allstream. smail business :
\/ telecommunications User Guide

Table of Contents

Ta o To [UTox 1o o [P UPOT ST 4
SYSIEM REQUITEIMENTS.....eiiiiiiiieiiieae ettt e e e e e e e e e e e e e e s s ee s eeeeeeeeeeas 5
Supported Operating SYSEMS .....ccuiiiiiiieeieeie e e e e 5
SUPPOrted WeED BrOWSEIS .......uuiiiiiiiiiiieieee ettt e s 5
Installing the Remote Drive PC ClEeNt..........oouiiiiiiieeiiiiciiieeeiee e 6
Remote Drive PC Client Configuration Wizard (Initial Setup) .......cccccceeeevieininnns 10
5] (=7 o A o o [ o I EEPPPRPPPRRR 10
SEEP 2: SEIECE P C ..ot 11
StEP 3: SEIECE FIlES ..o 12
Step 4: BaCKUP MOUE ... .o 13
Step 5: BACKUP FilES ... e 13
Y (=T oI I T T £ o PP 14
Introducing the Remote Drive PC ClIeNt ...........ooovvviiiiiiiiiiiiiiiiiieee e eeeeeeeeeeeeiiienns 15
The Automatic Backup MOUE .......coooiiiiiiiiiiiieeee e 15
Remote Drive PC Client WINAOW............oooiiiiiiiiiiiiiieiiicee e 15
HOME TaD et e e e e e e 16
ViIEeWiNg YOUr SPACE USAQE ... .. iiiiiiiieieieeeiiee ittt s s s e e e e e e e e e e e aeeeeeeeeanenes 16
Viewing and Changing the Backup Mode...............uueeiiiiiiiiiiiineeeeeieeeeeeeeeiiienns 16
Manually Running a Backup Operation ...........ccocooviiiiiieeeeiieieieeeeeeeiiiiiiiee s 17
UsSIiNG the QUICK LINKS... ..ottt s e e eannn s 17
BaCKUP FIlES TaD....uuiiiiiiiiiiie e s 18
Adding Files to the BaCKUp Set ........ccoooiiiiiiiiiiiiiiiiis e 19
Removing Files from the Backup Set ...........ccciiiiiiiiiiiiiieeciieeceeeeeeiii 20
RESIOre FIleS Tab ...t 21
Delete FileS Tab ... 22
SEHNGS TaAD ..ceiiieeiieee e 25
Optimizing System PerfOrmManCe ...........ciiiiiiiiiee e 25
Remote Drive PC Clent PrOFLY ........oeviiiiiiiiiiiisses e 26
NEtWOIrK ULIIZATION. ......euiiiiiiiiiiii e 26
Modifying the Backup MOE ............ooviiiiiiiiiiiiiie e 27
Using Password ProteCtioN ...........ooviiiiiiiiiiiiiiiis s 27
[ =] o TR 1= TS RUPPPPPPPUPPPRRP 28
Viewing Support INFOrMatioN .........coooeeiiiiiiiiieee e 28
Viewing the Remote Drive PC Client LOGS .....cccuvvvviviiimiiiiiiiieeeeeeeeeeeeeeeeeeeiiinnes 29
LOG EXAMPIES .. a e e e e e 30
Backup Operation — SUCCESS .....ccciviiiiiiiiiiiiiiiiiiiis s s e e eeeeeeaeeeeeeeeeeeserenennnn s 30
Backup Operation — Cancelled............oouvuiiiiiiiiiiiii e 30
Backup Operation— ACHVILY ........ccoouiieiiiiiiiiiiiie e 31

MTS Allstream assumes no responsibility or liability fo r any loss or damage, including personal injury or property
damage, which may result from the connection of you r computer to the Internet as discussed in this gui de. By proceeding
with this installation, you assume all risk of pers onal injury or property damage. Please consult the documentation
provided by the vendor or manufacturer of your comp uter to identify any impacts to your warranty. (© M TS Allstream Inc.
All rights reserved.)

2




Remote Drive Service

A
allstream. small business User Guide

V/ telecommunications
Username and Password Management.............ceuuereeeeeeannaiiiieiiiiiiiniieeeeeeeeeeae e 33
Remote Drive PC Client COMPONENTS......c.ciiiiiiiaiieiieiiiiiiiiiiie e eea e e e e 33
The Tray APPIEL......cooeeeeeeeee e e e e e e e e e e e e eeaesaene 33
Displaying the Remote Drive PC Client Applet Menu............ccccevvvvvviviiiiennnnnn. 33
Handling Notification MESSAQgES .........ccuuuuiriiiiiiiiiiiiiiie e 34

MTS Allstream assumes no responsibility or liability fo r any loss or damage, including personal injury or property
damage, which may result from the connection of you r computer to the Internet as discussed in this gui de. By proceeding
with this installation, you assume all risk of pers onal injury or property damage. Please consult the documentation
provided by the vendor or manufacturer of your comp uter to identify any impacts to your warranty. (© M TS Allstream Inc.

All rights reserved.)

3




Remote Drive Service

N
allstream. smail business :
\/ telecommunications User Guide

Introduction

The MTS Remote Drive service operates using the Remote Drive PC Client software,
which is an automatic synchronization application that backs up your files online. The
Remote Drive software is Windows-based and it resides on your local computer. It can
be configured to quietly monitor and automatically back up any file or folder.
Alternatively, it can be configured to back up selected files or folders only when you tell it
10. See P.8 for details on configuring the software.

The MTS Remote Drive service offers an online portal environment where files,
directories, and folders that you've uploaded from your computer are stored. The
Remote Drive resides in a remote data warehouse that is monitored and designed for
high redundancy to provide industry standard security and reliability. Together, the
Remote Drive PC Client software and the MTS Remote Drive service portal provide a
reliable online backup solution. You can upload your files directly to the MTS Remote
Drive service, or you can use the third party Remote Drive PC Client software made
available from the MTS website. The software should be downloaded to and configured
on the computer that has the files the need to be backed up.

* The term “Remote Drive PC Client” used throughout this Setup Wizard is used to describe third party
software that can be used in connection with the MTS Remote Drive service.

MTS Allstream assumes no responsibility or liability fo r any loss or damage, including personal injury or property
damage, which may result from the connection of you r computer to the Internet as discussed in this gui de. By proceeding
with this installation, you assume all risk of pers onal injury or property damage. Please consult the documentation
provided by the vendor or manufacturer of your comp uter to identify any impacts to your warranty. (© M TS Allstream Inc.
All rights reserved.)
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System Requirements

Supported Operating Systems

The Remote Drive PC Client requires one of the following operating systems to operate:
*  Windows 2000 SP4 or later
e  Windows XP SP2 or later (all versions)
* Windows Vista (all versions)

Supported Web Browsers

The Remote Drive PC Client uses Internet Explorer core components and, as such
requires Internet Explorer 6 or Internet Explorer 7.

JavaScript must be enabled for Internet Explorer. You may need to customize the
security level on the Tools >Internet Options >Security  tab. In Security Settings,
enable active scripting under the Scripting section.

MTS Allstream assumes no responsibility or liability fo r any loss or damage, including personal injury or property
damage, which may result from the connection of you r computer to the Internet as discussed in this gui de. By proceeding
with this installation, you assume all risk of pers onal injury or property damage. Please consult the documentation
provided by the vendor or manufacturer of your comp uter to identify any impacts to your warranty. (© M TS Allstream Inc.
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Installing the Remote Drive PC Client

You can install the Remote Drive PC Client if you are logged in with an administrator
level account on your computer. Once you've downloaded the Remote Drive PC Client
to your local machine from the Remote Drive portal, run the installer. The Remote Drive
PC Client Setup Wizard guides you through the setup process.

To set up and log into the Remote Drive Online portal — please see the Remote Drive
Service User Guide.

To install the Remote Drive PC Client:
1. Upon successfully logging into the Remote Drive portal, click Download Now to
begin installing the Remote Drive PC Client
2.

Three easy steps to
Backup your valuable data

1. Download and .insd_;ell the Remate Drive PC Client software.
2. Enter your Rernote Drive username and password
3. Select the files you would like to back up

3. Run the Remote Drive PC Client Installer. If you already have an earlier version
of the Remote Drive PC Client installed, you are prompted to uninstall it first.

4. The first screen of the Remote Drive PC Client Setup Wizard is the Welcome
screen. Click Next to go to the next screen.

5. On the second screen of the Remote Drive PC Client Setup Wizard, select
whether you would like to have Start menu shortcuts or not, and then click Next.

MTS Allstream assumes no responsibility or liability fo r any loss or damage, including personal injury or property
damage, which may result from the connection of you r computer to the Internet as discussed in this gui de. By proceeding
with this installation, you assume all risk of pers onal injury or property damage. Please consult the documentation
provided by the vendor or manufacturer of your comp uter to identify any impacts to your warranty. (© M TS Allstream Inc.
All rights reserved.)
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YWelcome to the Remote Drive PC
Client Setup Wizard

This wizard will guide vou through the installation of Remote
Drive PC Client.

1t is recommended that you close all other applications
before starting Setup,

Click Mext bo continue,

ek = i [ Cancel ]

Choose Components

Choose which Features of Remote Drive PC Client you want to
install,

Check the camponents you want ko install and uncheck the components wou don't want ko
install, Click Mexk ko continue,

Select compaonents ko install:
Start Menu Shortouts

Space required: 10.5ME

Tullsoft Install System v, 35

[ < Back “ Text = i[ Cancel ]

6. On the following screen, specify the destination folder for the software
installation. The default location is C:\ Program Fi | es\ Renote Drive PC
d i ent, which is the recommended root directory. If you are upgrading your
Remote Drive PC Client from a previous version, then the installation occurs in
the same location.

MTS Allstream assumes no responsibility or liability fo r any loss or damage, including personal injury or property
damage, which may result from the connection of you r computer to the Internet as discussed in this gui de. By proceeding
with this installation, you assume all risk of pers onal injury or property damage. Please consult the documentation
provided by the vendor or manufacturer of your comp uter to identify any impacts to your warranty. (© M TS Allstream Inc.
All rights reserved.)
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Choose Install Location
Choose the folder in which toinstall Remoke Drive PC Client.

Setup will install Remate Drive PC Client in the Following Folder. To install in a different Folder,
click Browse and select another Falder, Click Install to start the installation.

C:iPragram FilesiRemote Drive PC Cisnt Browse...

Space required; 10.5ME
Space available: 44.5GE

{Destination Folder

Mullsaft Install System w2, 35

< Back ]L Install J [ Cancel

7. When you are finished, click Install. The installer begins installing the Remote
Drive PC Client software and shows the progress of the installation.

Installing
Flease wait while Remate Drive PC Client is being installed,

Execute; "C:\Program Files\R.emote Drive PC ClientiaultClientSRYReg. exe”

Shove details

nullsaft Install System w2, 35

< Back. ” Mexk = | | Cancel

MTS Allstream assumes no responsibility or liability fo r any loss or damage, including personal injury or property
damage, which may result from the connection of you r computer to the Internet as discussed in this gui de. By proceeding
with this installation, you assume all risk of pers onal injury or property damage. Please consult the documentation
provided by the vendor or manufacturer of your comp uter to identify any impacts to your warranty. (© M TS Allstream Inc.
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8. Once the installation is complete, you have the option of launching the Remote
Drive PC Client right away. Also, you have the option of adding a shortcut icon
to the Remote Drive PC Client on the desktop.

——
ME =

Install Options

Remate Drive PC Client
Remate Drive PC Client installed successfully,
[JFlace a sharkeut ko the Remote Drive PC Client on the deskkop
Fullsaft Install System v2,35
< Back |I Close I | Cancel

r any loss or damage, including personal injury or property

MTS Allstream assumes no responsibility or liability fo
r computer to the Internet as discussed in this gui de. By proceeding

damage, which may result from the connection of you
with this installation, you assume all risk of pers
provided by the vendor or manufacturer of your comp
All rights reserved.)
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Remote Drive PC Client Configuration Wizard (Initial Setup)

When you run the Remote Drive PC Client for the first time, there is an initial setup
wizard that prompts you to specify the PC, backup mode, and backup file settings, To
configure the Remote Drive PC Client, fill in the appropriate information on each screen
and click the Next button to advance to the next step.

Step 1: Login
On the Login page, provide your username and password. This user name and

password is the same used when logging into the Remote Drive portal. Please refer to
the Remote Drive Service user guide for more information.

Remote Drive PC Client 5%

2 Select PC 3: Select Files 4' Backup Mods 5: Backup Files 5: Finish

.hm'mammm'wgmwurm,ym will need to enter the information as requested below. When you are
miedmﬁsﬂext

Please enter your MTS Remote Drive service username and password.

Username [

Pazsword | |

To change your account password, you must access the "Support’ section of the MTS Remote Drive service.

MTS Allstream assumes no responsibility or liability fo r any loss or damage, including personal injury or property
damage, which may result from the connection of you r computer to the Internet as discussed in this gui de. By proceeding
with this installation, you assume all risk of pers onal injury or property damage. Please consult the documentation
provided by the vendor or manufacturer of your comp uter to identify any impacts to your warranty. (© M TS Allstream Inc.
All rights reserved.)

10




Remote Drive Service

i)
allstream. smail business :
\/ telecommunications User Guide

If you enter the wrong credentials, the following error message is displayed:

Pleaze enter your MTS Remote Drive service username and password.

We are unable to connect you to the Remote Orive PC Client because
either your username or password are incorrect.

llzernams

Password

Step 2: Select PC

On the Select PC page, provide a name for the computer you are currently using. The
default value is the Windows computer name, but you are able to change it if you want to
use a different name.

Remote Drive PC Client

28

1: Login s SelertPE || 3 Select Fies || 4 Backup Mode 5. Backup Files &; Finizh

Hease enter a descriptive name for this ommd;(;uie!hatmce a computer name has been entered it
cannot be changed), click Next, and then follow the easy steps to backup your files.

Please enter or choose a descriptive name for the computer (this one) that is being backed up.

o 1hawwbad&edmmb@mnﬁmﬂemﬂmbmem.
Computer name TEST| 7]

" Ihave backed up this computer at least once before using the MTS Remote Drive service.
Computer nams |TEST LI

If you are installing the Remote Drive PC Client on a computer that was previously
backed up, you can select the corresponding option to look up and select the previously
used machine name. For example, if you are reinstalling software, you can
subsequently restore all previously backed up files and folders to this computer.

MTS Allstream assumes no responsibility or liability fo r any loss or damage, including personal injury or property
damage, which may result from the connection of you r computer to the Internet as discussed in this gui de. By proceeding
with this installation, you assume all risk of pers onal injury or property damage. Please consult the documentation

provided by the vendor or manufacturer of your comp uter to identify any impacts to your warranty. (© M TS Allstream Inc.
All rights reserved.)
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Step 3: Select Files

On the Select Files page, select which files and folders you would like to back up. You
can also back up your Microsoft Outlook Express email account profiles (also called

identities). If you have multiple Outlook Express profiles, you have the option to choose
any for inclusion in the backup.

Remote Drive Service

Remote Drive PC Client

1: Login 2: Select PC 3: Select Files | 4: Backup Mode E: Backup Files B: Finizh
Items to Backup [ 1% M Space used M Space required
=] (o3}
= [z Documents and Settings
= [ 2008
= [z My Documents
[CJIZa conference
&3 expenses =
D@ Jobs
Microsoft Outlook Express Profiles [0 Main identity |
Outlook Express emails and contacts can
alzo be backed up separately for each profile
or account that you have registered in
Outlook Express. hd]

Remote Drive PC Client Status: idle

User Guide

You can back up files from local storage data sources, which includes hard drives, floppy
drives, removable storage devices (for example, USB keys), and optical drives. File
systems accessed over a network, whether mapped to a local drive letter or accessed
via URL, are not selectable by the Remote Drive PC Client.

Note: During the initial setup configuration, you need to select at least one file or folder
for backup before you can click Next.

MTS Allstream assumes no responsibility or liability fo
damage, which may result from the connection of you
with this installation, you assume all risk of pers
provided by the vendor or manufacturer of your comp

All rights reserved.)
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Step 4: Backup Mode

On the Backup Mode page, specify how often you want the Remote Drive PC Client to
operate. You can select one of the following options:

* Run Once Now- Backs up the selected files and folders just once. Of you want
to run a backup operation again, you need to manually run it. (see Manually
Running a Backup Operation). Click Next to run the backup immediately.

* Run When File Changes Are Detected - Continuously checks if any files have
changed and automatically backs up those files. Specify how often you want the
Remote Drive PC Client to check for file changes in the Time Interval box. Click
Next to start the backup process.

Note: You can change the Backup Mode on the Home page of the Remote Drive PC
Client. For more information, see Viewing and Changing the Backup Mode.

Remote Drive PC Client s
1: Login 2: Select PC 2 Select Files | 4: Backup Mode | S Baclup Files &: Finish
Backup Mode

" Run onee now

& Run when file changes are detected

Time interval:

.

Remote Drive PC Client Status: idie

Step 5: Backup Files

On the Backup Files page, the Remote Drive PC Client performs the actual backup and
displays a status bar to indicate its progress. If a file is not processed for any reason,
then this will be reflected in the Files Unprocessed count. For example, a file may not be
processed if it is in use by another application.

A detailed list of all files included in the backup can be found in the Remote Drive PC
Client Logs. For more information, see Help Tab.

MTS Allstream assumes no responsibility or liability fo r any loss or damage, including personal injury or property
damage, which may result from the connection of you r computer to the Internet as discussed in this gui de. By proceeding
with this installation, you assume all risk of pers onal injury or property damage. Please consult the documentation
provided by the vendor or manufacturer of your comp uter to identify any impacts to your warranty. (© M TS Allstream Inc.
All rights reserved.)
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(@ Remote Drive BC Cliont g

Remote Drive PC Client 28
1: Login 2: Select PC 3: Select Files 4 Backup Mode | 5: Backup Files 8: Finish
Backup complete
Your selected data has been backed up to the Remote Drive for safeguarding and for you to access
onling.

Files processed: 8 of 29
Files unprocessed: 0

Current file: Backup complete
| 100%

Backup is complete.

Step 6: Finish
Once the backup process is complete, the Finish page is displayed. Click Finish, which
brings you to the Remote Drive PC Client window.

MTS Allstream assumes no responsibility or liability fo r any loss or damage, including personal injury or property
damage, which may result from the connection of you r computer to the Internet as discussed in this gui de. By proceeding
with this installation, you assume all risk of pers onal injury or property damage. Please consult the documentation
provided by the vendor or manufacturer of your comp uter to identify any impacts to your warranty. (© M TS Allstream Inc.

All rights reserved.)
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Introducing the Remote Drive PC Client

The Remote Drive PC Client determines which files and folders to backup by comparing
the differences between the files already contained in the Remote Drive with the ones
selected for the backup set. In addition, time stamps for all files are checked for
changes before and after the Remote Drive PC Client performs operations to ensure that
any files that are changed during operation are included.

The Automatic Backup Mode

The automatic backup mode continuously checks if any files have changed and
automatically backs up those files based on the specified time interval. For example, if
the interval is 20 minutes, files marked for backup are uploaded no more than once very
20 minutes.

Any file that is in use during an automatic backup operation is added to a retry queue.
While the file remains open, the automatic backup continuously retired the file for a retry
period, which is based on the threshold value.

Remote Drive PC Client Window

Once you've successfully installed and configured the Remote Drive PC Client, you can
backup additional files, restore files to your computer, delete files from your Remote
Drive, modify your Remote Drive PC Client settings, find the product version information,
view the log summary, and read the detailed systems logs.

MTS Allstream assumes no responsibility or liability fo r any loss or damage, including personal injury or property
damage, which may result from the connection of you r computer to the Internet as discussed in this gui de. By proceeding
with this installation, you assume all risk of pers onal injury or property damage. Please consult the documentation
provided by the vendor or manufacturer of your comp uter to identify any impacts to your warranty. (© M TS Allstream Inc.
All rights reserved.)
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Home Tab
The Home page provides an overview of your backup usage and backup schedule.

Remote Drive PC Client
Home Backup Fies

28

Restore Files Delete Files Seftings Help
Welcome to Remote Drive PC Client
Remote Drive Storage Use
e 1% - |
¥ Space used Totalspace: SGB
.M!mstalus

Checking for file changes every 20 minutes

Restore Files Go to my Remote Drive

Remote Drive PC Client Status: idle

Viewing Your Space Usage

You can view the amount of space that you've used in your Remote Drive as well as the
total storage capacity of your subscription. If a backup is currently running, you can view
the progress of the backup and information on the files being uploaded to your Remote
Drive.

To view your space usage:
On the Home page, view the bar graph in the Remote Drive Storage Use area.

Viewing and Changing the Backup Mode

You can find out if the automatic backup mode is on or off by referring to the Backup
Status area. If the automatic backup is off, you need to manually run any backup
operations. You can also activate the automatic backup and modify how often files are
checked for changes.

MTS Allstream assumes no responsibility or liability fo
damage, which may result from the connection of you
with this installation, you assume all risk of pers
provided by the vendor or manufacturer of your comp
All rights reserved.)

onal injury or property damage. Please consult the
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uter to identify any impacts to your warranty. (© M
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Automatic backup: Off Change || Run now |

File= must be backed up manualy - click "Run Mow” to perform backup

If you are accessing the Home page for the first time, the automatic backup mode
depends on the option you selected in Step 4: Backup Mode of the Remote Drive PC
Client Configuration Wizard. If you selected the Run Once Now option, the Automatic
Backup is Off. If you selected the Run When File Changes Are Detected option, the
Automatic Backup is On.

To change the Backup Mode:

1. On the Home page, click Change in the Backup Status area.

2. On the Setting page, specify how you want the Remote Drive PC Client to
operate and click Finish. When you change the backup mode, the status is also
updated on the Home page. For more information, see Modifying the Backup
Mode.

Automatic backup: on Change | | Run now

Checking for file changes every S minutes

Manually Running a Backup Operation

You can manually start a backup operation at any time. If you do not have the automatic
backup turned on, you must manually run all backup operations, or you can activate the
automatic backup mode so that the backup operations occur automatically.

To run a backup process manually:
On the Home page, click Run Now to manually run a backup process.

Using the Quick Links

You can quickly access the most common function by clicking one of the quick links.

To use the Quick Links:
On the Home page, click one of the following links on the Quick Links area:
» Backup Files- Opens the Backup Files page.
» Restore Files- Opens the Restore Files page.
* Go to My Remote Drive- Launches the default web browser and displays the
main Remote Drive web page, where you can log in and access your
uploaded files.

MTS Allstream assumes no responsibility or liability fo r any loss or damage, including personal injury or property
damage, which may result from the connection of you r computer to the Internet as discussed in this gui de. By proceeding
with this installation, you assume all risk of pers onal injury or property damage. Please consult the documentation
provided by the vendor or manufacturer of your comp uter to identify any impacts to your warranty. (© M TS Allstream Inc.

All rights reserved.)
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Backup Files Tab

The Backup Files tab lets you select files and folders for inclusion in the backup set.
You can also back up your Microsoft Outlook Express email account profiles (also called
Identities). If you have multiple Outlook Express profiles, you have the option to choose
any for inclusion in the backup set.

You can back up files from local storage data sources, which includes hard drives, floppy
disks, removable storage devices (for example, USB keys), and optical drives. File
systems accessed over a network, whether mapped to a local drive letter or accessed
via URL, are not selectable by the Remote Drive PC Client for security purposes.

A status bar indicates the space already used for backing up files, the space required for
the newly selected files, and the total amount of space available. The space currently
being used in shown in blue and the approximate storage required for all new selections
is shown in orange. For example, a user has used up 33% of his storage space and is
about to back up about 36% of total capacity in new files.

Remote Drive PC Client -

Home Backup Files Restore Files Delete Files Settings Help

ltems to Backuphal { 2% | mSpaceused M Space required

=] cA
= [J[Z% Documents and Settings
= [ 2008
= & My Documents
CIE3 conference =
[JC3 expenses
D& Jobs

Microsoft Outlook Express Profiles [ Main Identity

Outlook Express emails and contacts can

alzo be backed up separately for each profie

or account that you have registered in

Qutlook Express. =

Remote Drive PC Client Status: idie

MTS Allstream assumes no responsibility or liability fo r any loss or damage, including personal injury or property
damage, which may result from the connection of you r computer to the Internet as discussed in this gui de. By proceeding
with this installation, you assume all risk of pers onal injury or property damage. Please consult the documentation
provided by the vendor or manufacturer of your comp uter to identify any impacts to your warranty. (© M TS Allstream Inc.
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Adding Files to the Backup Set

You can easily add files and folders to the backup set by selecting them in the Remote
Drive PC Client Window.

To add files to the backup set in the Remote Drive PC Client window:

1. On the Backup Files page, select the files and folders that you want added to the
backup set. If you select a folder, all files contained in that folder are
automatically selected as well- you can deselect the files that you do not want
included in the backup set.

2. Once you've selected the files to back up, click Continue.

3. Inthe confirmation message, click Next.

m

Remote Drive PC Client -

Home Backup Files Restore Files Delete Fies Settings Help

Your Backup Configuration Has Been Recorded

Your newly =elected files and/or folders will be backed up now.
The backup operation will start automatically when changes in selected files or folders are detected.
Pleaze ensure that your computer iz on and connected to the Intgrnet in order for backup to start.

e

MTS Allstream assumes no responsibility or liability fo r any loss or damage, including personal injury or property
damage, which may result from the connection of you r computer to the Internet as discussed in this gui de. By proceeding
with this installation, you assume all risk of pers onal injury or property damage. Please consult the documentation
provided by the vendor or manufacturer of your comp uter to identify any impacts to your warranty. (© M TS Allstream Inc.
All rights reserved.)
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4. Click Next to begin the backup process. If you want to stop the backup, click
Stop. Once the backup process has completed, click Finish.

Remote Drive PC Client .

Home Files Restore Files Delete Files Settings Help

Your Backup Configuration Has Been Recorded

“Your newly selected files and/or folders will be backed up now.
The backup op ion will start i when in selected files or folders are detected.
Pleaze ensure that your computer is on and connected to the Internet in order for backup to start.

Removing Files from the Backup Set

If you deselect any files that have been previously backed up, these files will not be
included in the next backup procedure. However, the deselected files will be available
on the server if they were backed up successfully in the past.

To remove files from the backup set in the Remote D  rive PC Client window:

1. Onthe Select/Backup Files page, deselect the files and folders that you want
removed from the backup set. If you deselect a folder, all files contained in that
folder are automatically deselected as well. If you want certain files included in
the backup set, select them.

2. When you are finished, click Continue to save the changes to the backup set.

3. Inthe confirmation message, click Next.

4. Click Finish.
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Restore Files Tab

You can restore your backed up data to your local computer on the Restore Files page.
Since the Remote Drive PC Client supports multiple computers on an account, you can
restore backed up files from a specified computer. The file tree displays all files
previously backed up from the selected computer.

By default, the Remote Drive PC Client does not overwrite files on your local computer
that have the same name and location as the backed up file. The Remote Drive PC
Client skips any file that is already present on your local computer. If you want to
overwrite existing files on your computer with the ones available from your Remote
Drive, select the corresponding option.

For example, If you select TEST from the Computer Name box. The file tree then
displays all files previously backed up for the TEST computer. You can select exactly
which folders and files you want to restore, or you can restore all data from the TEST
computer to your local computer.

Remote Drive PC Client .

Homs Backup Files Restore Files Delets Files Settings Help

ltems to Restore

Computer narne|TEST ;l
= cA A~
= [JiZ& Documents and Settings
= O 2008

= [ My Documents
[CJEa conference

3 expenses
CIiEa Jobs

r I want to overwrite files/folders on this computer with those from the Remote Drive.

Remote Drive PC Client Status: idle
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To restore files to your computer:

1. On the Restore Files page, select the computer that was used to backup files
that you now want to add to your computer in the Computer Name box.

2. Inthe file tree, select which files and folders you want to restore to your local
computer. If you select a folder, all files contained in that folder are also
selected.

3. To overwrite files on your local computer that have the same name and location
as the backed up file, select the | Want to Overwrite Files/Folders On This
Computer option. By default, the Remote Drive PC Client does not overwrite
files.

Note: The Remote Drive PC Client skips any file that is already present on your
local computer.

4. Click Continue to start the restore files process. The progress of the restore
process is displayed. During the restore process, some options in the Remote
Drive PC Client are disabled since changes to the backup, delete, and
configuration cannot be performed while your computer is restoring files. If you
want to stop this process, click Stop.

5. Once the backup process is completed, click Finish.

Delete Files Tab

The Delete Files page lets you delete files from your Remote Drive. Since the Remote
Drive PC Client supports multiple computers on an account, you can delete files that
were previously backed up from a specific computer by selecting it in the Computer
Name box.

For example, you select TEST in the Computer Name box. The file tree displays all files
previously backed up from the TEST computer.
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Remote Drive PC Client v
Home Backup Files Restore Files Delete Files Settings Help
Items to Delete ki
= c ]
= [E][£¥ Documents and Settings
= (EEy 2008

= [E]Z& My Documents
+ [1IZ3 conference

+ [¥]IC3 expenses
® JIEA Jobs

| want to permanently delete selected files/folders from my Remote Drive.

To Delete Files from My Remote Drive:

1. On the Delete Files page, select the computer that contains the backup files you
want to delete from the Remote Drive in the Computer Name box.

2. Select the files you want to delete from the file tree. If you select a folder, the
files contained in that folder are automatically selected for deletion. You can
deselect the files and folders that you want to keep.

3. You must select the | Want to Permanently Delete Selected Files/Folders option
to confirm that you agree to permanently remove the selected files from your
Remote Drive.

4. Click Continue to begin the delete files process.

5. When the file deletion is complete, click Finish.
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Remote Drive PC Client -

Home Backup Files Restore Files Delete Files Settings Help

Deletion is Currently in Progress

“four selected data iz currently being deleted from the Remote Drive and will no lenger be backed up.
We recommend that you keep this application running unti thiz delete request is complete.

Files processed: 1
Files not deleted: 0

Current file: Delete complete
[ 100%

Delete in progress

Note: Deletion is normally completed within 72 hours however circumstances may arise that cause
permanent deletion to occur on a different timeframe than targeted. Please note that once you have
activated the deletion process, the permanent deletion process will be underway and you will not be able to
retrieve any of your deleted materials.
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Settings Tab

The Settings page lets you specify system performance, backup mode, and password
protection options for the Remote Drive PC Client.

Remote Drive Service

User Guide

Remote Drive PC Client

23
Home Backup Files Restore Files Delete Files Settings Help
System Performance
wm!‘ﬂ Client IHigh .ZII
Network utilization [ Highest pricrity -]
. Backup Mode
£ Fh.mmnemw
% Run when file changes are detected
Time interval: |2ﬂmi.nuh=_n1 zl

Password Protection

[ Prompt me for my password every time | launch the Remote Drive PC Client application.

Remote Drive: PC Client Status: Idle

Optimizing System Performance

You can optimize your system performance by modifying the priority of the Remote Drive
PC Client and specifying the network utilization.
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Remote Drive PC Client Priority

You can specify the priority of the Remote Drive PC Client over other running programs.
» A High setting dedicates more computer resources to the backup operation,
which decreases the possibility of interrupting the backup process by other
programs that may be running on your computer at the time of the backup.
* A Low setting utilizes more computer resources for other programs that may
be running on your computer at the time of the backup, which may result in
slower backup operations.

To specify the Remote Drive PC Client priority:

On the Settings page, select the computer priority of the backup process in the Remote
Drive PC Client Priority box and then click Finish. To give backup operations a higher
priority over other running programs, select High. To give other running programs a
higher priority over backup operations, select Low.

Network Utilization

You can control the network data transfer priority of the backup and restore processes
based on bandwidth. For example, a high resolution digital photograph (1 MB) takes
approximately 2 seconds to transfer at Highest Priority setting, and approximately 40
seconds to transfer at Lowest Priority setting. Note that higher priorities may noticeably
affect other programs on your computer that are using the network for web browsing file
transfers.

To specify the network utilization:
On the Settings page, select one of the following options in the Network Utilization box
and then click Finish:

» Highest priority: 800 Kb/s

» High priority: 450 Kb/s

* Medium priority: 100 Kb/s

* Low priority: 65 Kb/s

» Lowest priority: 25 Kb/s
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Modifying the Backup Mode

In the Backup Mode page, specify how often you want the Remote Drive PC Client to
operate.

To change the backup mode:
On the Settings page, select one of the following options and click Finish:

* Run Once Now- Backs up the selected files and folders just once. If you
want to run a backup operation again, you need to manually run it (see
Manually Running a Backup Operation). Click Finish to run the backup
immediately.

* Run When File Changes Are Detected- Continuously checks if any files
have changed and automatically backs up those files. Specify how often you
want the Remote Drive PC Client to check for file changes in the Time
Interval box. Click Finish to start the backup process. When it is finished, the
Remote Drive PC Client goes into a monitoring mode so that changed files
are backed up.

Note: You can change the Backup Mode on the Home page of the Remote Drive
PC Client. For more information, see Viewing and Changing the Backup Mode.

Using Password Protection

The Password Protection area lets you protect your Remote Drive PC Client with your
password. We recommend that you select this feature so that the Remote Drive PC
Client will prompt you for a password on startup. Use this feature to limit access to the
Remote Drive PC Client by other users.

How to Activate the Password Protection feature:

On the Settings page, select the Prompt Me For My Password option and then click
Finish. If you do not want to use password protection for the Remote Drive PC Client,
deselect this option.
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Help Tab

The Help page provides support information for the Remote Drive PC Client, including
the product version number and a link to more product information. You can also view
the most recent operations in the Remote Drive PC Client log.

B[E =
Remote Drive PC Client .
Home Backup Files Restore Files Delete Files Seftings Help
Support

Please visit the MTS Remote Drive service for a list of Frequently Asked Questions.

Version 2.8 (3.5.21.0)

Remote Drive PC Client Logs

View System Logs

Viewing Support Information

To view support information:
Visit www.allstream.com/smallbusiness and click on Support for more information
regarding the Remote Drive PC Client and Remote Drive online portal.
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Viewing the Remote Drive PC Client Logs

Every major operation by the Remote Drive PC Client generates an entry in the log list
with a link to detailed log information for the specific operation.

Remote Drive PC Client s
Home BackupFies | RestoreFies | Delete Files Settings Help

System Logs
[ Backup Cancelled 16/08/2008 23:09:28 o|

Backup Cancelled 16/06/2008 23:11:57

Resim Faitil 1606/2008 23:14:34

Rontoes Pachial 160612008 23.16:03

el HIPRASS, 16I06/2008 234717

Bacan et 16/06/2008 23:31:02

Paetin PR 16/06/2008 23:31:02

Heckin Heoaes 17/06/2008 20.55:37

@

To view the system logs:

1. Onthe Help page, click the View System Logs button. The most recent
operations, including backup, restore, and delete operations are listed by
type, status, and date and time.

2. In System Logs, do any of the following:

a. To view details for a particular action, click the corresponding
Status link. The log opens in a separate window and contains a
summary of the operation. Depending on the operation type,
this information includes the processed files that are backed up
or unprocessed as well as a breakdown of the actual files
transferred.

b. To delete all logs, click the Clear Logs button.

3. Click Cancel to go back to the main Help page.
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Log Examples

All backup operation contains the product version number, the operation type, and the
date of the operation.

Backup Operation — Success

The log for a successful backup operation contains a summary of the files that have
been processed, backed up, and unprocessed. The log also contains a list of each file
that have been backed up or not processed. For example, a log indicates that 1 out of 1
has been successfully processed and backed up, and no files have been unprocessed.

Remote Drive PC Client [ver. 3.5.21.0] - Backup Operation Summary

Date: 27/05/2008
Time: 21:34:01

=

Files processed:
Files backed up: 1
Files unprocessed: 1]

File=s successfully backed up:
C:“\Documents and Settings) 2002 \My Documents‘\expenses‘\account.xls

Files unprocessed:
[none]

Backup Operation — Cancelled

The log for a cancelled backup operation contains a summary of the files that have been
processed, backed up, and not processed. The log also contains a list of each file that
has been backed up or not processed.

For example, a log indicates that a backup was cancelled after processing 5 files out of 6
in the selection set. In particular, 4 files were successfully backed up (Icons.bmp,
d4php_trial.exe, DemoWatcher.zip, DRTCPO21.exe) and 2 files were unprocessed
(EVE_Setup.exe, FileSpy.zip).
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Remote Drive PC Client [wver. 3.5.21.0] - Bacrup Operation Sumnary

Dete: 11721/2007
Time: 17:1%:24

Tctal files
Files proc=ssed:
File=s kack=d up: 4
File= unprocessed:

o

Files successfully backed up:
C:\Icons\Icons.bmp
C:\Library\Downlcads\ddphp_trial.exe
C:\Library\Downlcads\DemoWazcher.zip
C:\Librazy\Downlcads\DRICEO21.exe

Files skipred:
[Server Error] C:\Library\Dcwnloads\EVE_Setup.exe
[Cperation Cancelled Error] C:\Library\Downloacs\FileSpy.zip

Backup Operation— Activity

The log for an activity type backup operation contains a list of file events, results for each
file, and the file name and path.

For example, a log indicates that 3 file changes are detected at 11:35:11 AM, 11:35:17
AM, and 11:35:17 AM, and the changed files are immediately backed up. The
d4php_trial.exe file is changed again a few seconds later at 11:35:17 AM but since the
Time Interval value for this backup operation is set to 5 minutes, the file is not backed up
right away- instead, the file is added to the queue until the threshold period of 5 minutes
is met. In this way, the Remote Drive PC Client ensures that frequently changing files
do not cause continuous network traffic.

Not all file changes are a result of your own actions. For example, Windows operation
systems sometimes generate multiple file change events over simple actions like file
copy or file delete operations.
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L
Pemote Driwve PC Client [wer 3.5.15]-- Backup Operation Summary —I
Date: 097E0/07
Time Lesult File Name
11-27:14 AM Backing Up Tuwmediatley C:yLibraryiDoimloadshexpenses’ 20084 Janaary
11-27:16 AM Backing Up Tuwmediatley C:yLibraryh ConferenceZ008
1l:28:22 AM Waiting Threshold period C:yvLibraryvwIovmloadsexpenses’ E008 February
1l:29:22 AM Waiting Threshold period C:yvLibraryvWDowmloadsexpenses’\ E002\March
11-29:42 AM Waiting Threshold period C:hLibraryiDommloadsyexpenses’ Z008April
11:20:14 MM Backing Up Immediatley C:hLibraryiDommloadsyexpenses’ 2008 May
11:30:1& &AM Backing Up Tmmediatley C:iLibraryhConferenceZ008h catering
11:30:12 AM Backing Up Tmmediatley C:hLibrarywDommloadshexpenses’ Z008% June
11:31:16 &AM Backing Up Tmmediatley C:yLibraryh ConferencefZ008% accommodations
|
e | [+ ]
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Username and Password Management

If you change your Remote Drive service password in the Remote Drive portal, then you
need to update your log in information for the next time the Remote Drive PC Client
attempts to communicate with the Remote Drive service, such as during startup or when
navigation through the interface. In this instance, the PC Client displays a password
prompt before it allows further interaction with the Remote Drive service.

Remote Drive PC Client Components

When you close the Remote Drive PC Client window, the application continues to run in
the background. The application is composed of several components: user interface,
tray applet, and service. The user interface is the main window for the Remote Drive PC
Client. The service performs all backup, restore, and delete operations, as well as other
low level operations. The tray applet is a small application that provides menu access to
some functions, displays various messages about the internal state of the software, and
shows that the software is installed and running.

The Tray Applet

The Remote Drive PC Client tray applet is located in the notification area in the bottom
right corner of your desktop. The icon displayed in the tray applet depends on whether
the Remote Drive PC Client is online and idle, currently backing up, restoring, or deleting
(hover over the icon to view the progress by percent completed), or offline (due to
connection or authentication issue).

Femote Drive PC Client

i 2156 AM

E':'__

Displaying the Remote Drive PC Client Applet Menu

The Remote Drive PC Client menu in the tray applet lets you access some functions,
such as open and shutdown the application and pause or resume operations.
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Shutdown

v Launch every time Windows starts

Pause
Resume

o ko the MT3S Remote Drive service anline

To display the Remote Drive PC Client menu:
Right click the Remote Drive PC Client icon to display the following menu:
» Open- Launches the Remote Drive PC Client window if it's not already open.
e Shutdown- Closes the Remote Drive PC Client window and shuts down the
tray applet and background service.
* Launch Every Time Windows Starts-  Specifies whether you want the
Remote Drive PC Client to startup every time that Windows is started.
» Pause- Pauses the current operation if a backup, restore, or delete operation
is active. This option is available if an operation is running.
* Resume- Resumes a paused operation. This option is available if an
operation is paused.
* Go to the MTS Remote Drive service online-  Launches the default browser
and opens the Remote Drive portal.

Handling Notification Messages
The Remote Drive PC Client tray applet also displays notification messages.

1\, No Backups have run in 7 day(s)
The Remote Orive PC Client has run for 7 days without
performing a backup

crosoft Pow, .. @ Inbio - Micros, .. E3 Microsoft Exce. ..

The following messages may appear:

* No backups have run in 7 day(s)- If no backup occurs for 7 days or more,
the tray applet displays a message to inform you that the Remote Drive PC
Client has been running without performing a backup operation. To remove
this message, you can either manually start up a backup in the Remote Drive
PC Client window, or set up an automatic backup schedule. For more
information, see Manually Running a Backup Operation, and Manually
Modifying the Backup Mode.
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¢ Loss of authentication- The user changes their password for the web based
Remote Drive but did not update their credentials for the Remote Drive PC
Client.

» Upgrade available- An upgrade is available on the server and an
administrator level user may perform the upgrade.

» Excessive retries- The automatic backup has attempted to backup a number
of files many times and will continue trying.

¢ Reboot required- The user has installed the software but has decided not to
reboot the PC. Please reboot the PC to complete the installation of the
software.
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Note: If you require any further assistance regardi  ng the Remote Drive
Service, please contact technical support at 1-877-  663-2791. After
selecting your language, choose option 4 to be dire cted to technical
support. Although Allstream Small Business technic al support does not
cover issues which may result from your desktop or hardware, we would
be happy to offer assistance with the Remote Drive service or any other
Allstream Small Business products or services.

For more information about the Remote Drive PC Client software offered by MTS Allstream Inc. please see
www.allstream.com/smallbusiness or call 1-877-663-2791.

For more information about the third party software you can use to upload data to the MTS Allstream
Remote Drive service, please contact:

Casero Inc.

600-20 Toronto Street
Toronto, Ontario, Canada
M5C 2B8
info@casero.com

WWW.Casero.com
Casero Inc.

All contents except screenshots © MTS Allstream Inc. All rights reserved. Screen shots other than
references to the trade-marked name “MTS Allstream” are © Casero Inc.

PRIVACY, SECURITY AND PROPRIETARY RIGHTS NOTICE: The Remote Drive PC
Client software is third party software that you can use to upload your files to the MTS
Allstream Remote Drive service. MTS Allstream did not develop and does not own the
proprietary rights to the Remote Drive PC Client software and you will need to enter into
a software license agreement with the third party before you can download and use the
Remote Drive PC Client software. The files you upload to the MTS Allstream Remote
Drive service will be stored in a remote third party server within Canada and are
accessible by you with your username and password. MTS Allstream Inc. (“MTS
Allstream”) does not have direct access to your files as MTS Allstream operates the
service, not the servers that your files are stored in. MTS Allstream has contractual
arrangements in place with the third party hosting the servers that your files are stored in
to guard against unauthorized use, access and disclosure of your files by the third party.
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